Collection Survey Statistics:
February, March and June 2003 Final Report 

	
	Reference
	Circulation
	Special

Collections
	Curriculum
	Periodicals
	Health Sciences
	Totals

	LEVEL:

	Freshman
	24
	
	3
	3
	17
	15
	62

	Sophomore
	17
	3
	9
	7
	10
	5
	51

	Junior
	22
	1
	7
	14
	1
	5
	50

	Senior
	14
	
	2
	12
	3
	5
	36

	Graduate
	4
	
	1
	1
	4
	5
	15

	Post-Grad.
	
	
	
	2
	
	
	2

	Faculty
	1
	
	
	1
	2
	1
	5

	Other
	1
	
	
	
	
	2
	3

	 MAJOR:

	Accounting
	3
	
	2
	2
	2
	3
	12

	Biology
	1
	
	1
	2
	5
	5
	14

	Biology Ed.
	1
	
	
	
	
	1
	2

	Business
	
	
	
	
	
	1
	1

	Bus. Adm.
	1
	
	
	1
	2
	
	4

	Bus. Comm.
	1
	
	
	
	
	
	1

	Bus. Mgmt
	3
	
	
	1
	4
	3
	11

	Chemistry
	
	
	
	
	
	1
	1

	Communication
	1
	
	1
	1
	1
	3
	7

	Computer Sci.
	16
	
	2
	1
	2
	3
	24

	Counseling
	
	
	
	
	2
	
	2

	Criminal Justice
	5
	1
	1
	2
	1
	3
	13

	Early Child. Ed.
	
	
	
	3
	
	
	3

	Education
	4
	1
	
	3
	4
	1
	13

	Elem. Educ.
	7
	
	
	12
	1
	4
	24

	Engineering
	
	1
	
	
	
	
	1

	English
	1
	
	
	1
	
	
	2

	English Ed.
	1
	
	
	
	
	
	1

	Finance
	3
	
	
	2
	1
	
	6

	Gen. Counsel.
	
	1
	
	
	
	
	1

	Graphic Arts
	1
	
	
	
	
	
	1

	HIM
	
	
	
	
	
	1
	1

	Marketing
	3
	
	
	
	
	1
	4

	Math
	2
	
	
	
	1
	1
	4

	Math Ed.
	4
	
	
	
	
	
	4

	Music
	
	
	
	
	
	1
	1

	Occ. Therapy
	1
	
	4
	1
	1
	3
	10

	Physical Ed.
	5
	
	2
	1
	
	2
	10

	Political Sci.
	1
	
	
	
	
	1
	2

	Pre-Engineering
	1
	
	
	
	
	
	1

	Psychology
	2
	
	
	
	
	
	2

	Public Relation
	1
	
	
	1
	
	
	2

	Social Work
	1
	
	2
	
	1
	1
	5

	Theater Arts
	2
	
	
	
	
	1
	3

	Undeclared
	4
	
	1
	2
	2
	2
	11

	SUBJECT:

	Accounting 
	1
	
	
	1
	1
	
	3

	African-Amer.
	3
	
	2
	
	
	3
	8

	Art
	4
	
	
	1
	
	
	5

	Biology
	7
	
	
	1
	5
	4
	17

	Business
	12
	
	2
	2
	1
	1
	18

	Career Info.
	
	
	
	
	
	1
	1

	Child Lit.
	
	
	
	2
	
	
	2

	Communication
	1
	1
	
	
	
	
	2

	Computer Sci.
	3
	
	
	
	
	2
	5

	Counseling
	
	
	
	
	1
	
	1

	Criminal Justice
	6
	
	1
	2
	
	3
	12

	Current Events
	
	
	
	
	1
	
	1

	Education
	5
	
	
	8
	
	3
	16

	English
	16
	2
	3
	3
	4
	6
	34

	Finance
	1
	
	
	1
	
	
	2

	Gen. Info.
	1
	
	
	
	2
	
	3

	Geography
	
	
	
	
	1
	
	1

	Health
	3
	
	
	
	
	
	3

	History
	38
	2
	11
	4
	11
	7
	73

	Humanities
	4
	
	3
	1
	
	
	8

	Language Arts
	
	
	
	2
	
	
	2

	Literature
	3
	
	1
	3
	1
	1
	9

	Math
	2
	
	
	1
	1
	1
	5

	Music
	2
	
	1
	1
	
	
	4

	Orientation
	1
	
	
	
	
	
	1

	Outside Research
	
	
	
	
	
	1
	1

	Physical Educ.
	
	
	
	1
	
	1
	2

	Political Science
	
	
	
	
	
	1
	1

	Psychology
	2
	
	1
	
	
	1
	4

	Public Speaking
	2
	
	
	
	
	
	2

	Recreation
	1
	
	
	
	
	
	1

	Religion
	1
	
	
	
	
	
	1

	Science
	
	1
	
	5
	
	
	6

	Social Work
	1
	
	
	
	
	
	1

	Sociology
	3
	1
	
	
	2
	2
	9

	Speech
	
	
	
	
	1
	
	1

	Theater
	
	
	1
	
	1
	
	2

	Undeclared
	2
	
	1
	6
	1
	2
	12

	Voice & Dictation
	1
	
	
	
	
	
	1

	FORMAT:

	Books
	70
	3
	22
	37
	26
	34
	192

	Periodicals
	42
	1
	10
	16
	25
	28
	122

	Microfiche
	10
	
	1
	2
	9
	4
	26

	Microfilm
	9
	1
	3
	4
	10
	3
	30

	Media
	10
	1
	4
	8
	4
	4
	31

	OnlineDB’s
	60
	3
	16
	24
	28
	28
	159

	Web sites
	64
	4
	16
	26
	32
	38
	180

	OPINION:

	Strongly Agree
	35
	
	13
	13
	21
	19.5
	101.5

	Agree
	31
	3
	9
	15
	14
	15.5
	87.5

	Somewhat Agree
	15
	1
	
	9
	2
	8
	35

	Somewhat Disagree
	2
	
	
	2
	
	2
	6

	Disagree
	
	
	
	1
	
	
	1

	Strongly Disagree
	2
	
	
	
	
	1
	3

	No answer
	2
	
	
	
	
	
	2

	Materials Helpful?

	Accurate materials
	1
	
	
	
	
	
	1

	Basic outline structure aid 
	3
	
	
	1
	
	
	4

	Broaden research
	2
	
	1
	
	
	
	3

	Convenient access
	5
	
	1
	1
	1
	
	8

	Easy to use
	
	
	
	
	
	1
	1

	Formats comp-lement each other
	1
	
	
	
	1
	
	2

	Found all needed info.
	35
	2
	10
	15
	14
	14
	90

	Found info. easily
	3
	
	
	
	3
	
	6

	Found some info.
	3
	
	
	3
	1
	3
	10

	Good info.
	2
	
	
	3
	1
	
	6

	Got info. quickly
	1
	
	
	
	1
	
	2

	Helped pass assignment/class
	9
	
	1
	2
	2
	5
	19

	Helped w/research
	7
	
	2
	5
	8
	8
	30

	Narrowed search
	1
	
	1
	
	
	
	2

	Saved time
	
	
	1
	
	1
	1
	3

	Search easy & successful
	1
	
	4
	
	
	1
	6

	Staff knowlegeable
	1
	
	
	2
	
	
	3

	Starting point for research
	1
	
	
	
	
	1
	2

	Stayed on campus
	2
	
	
	
	
	1
	3

	Teaching aid
	
	
	
	1
	
	1
	2

	Understanding improved
	3
	
	1
	
	1
	2
	7

	Up-to-date materials
	
	
	
	1
	1
	1
	3

	Useful info.
	1
	
	
	
	
	
	1

	Variety/thorough
	4
	
	1
	
	2
	2
	9

	How Improve?

	Collection
	
	
	
	
	
	
	

	Better organization
	1
	
	
	1
	
	
	2

	Better publicity
	
	
	1
	
	
	
	1

	Better shelving
	1
	
	1
	
	
	2
	4

	Check-out of non-check-out materials
	1
	
	3
	
	
	
	4

	Detailed topics
	2
	
	1
	1
	1
	
	5

	Don’t lose books
	1
	
	
	
	
	
	1

	Easier access
	3
	
	
	
	1
	
	4

	Fiche more accessible
	
	
	
	
	1
	
	1

	Found nothing
	
	
	
	1
	
	
	1

	Had to use items  at other campuses
	1
	
	
	
	
	
	1

	ILL to be easier
	
	
	
	
	1
	
	1

	More books
	1
	
	1
	1
	
	
	3

	More copies of items
	2

1 (nwp)
	
	
	3
	
	
	5

1

	More current materials
	23
	1
	5
	21
	3
	15
	68

	More easily accessible/read- able materials
	1
	
	
	
	
	
	1

	More full-text material sites
	
	
	
	
	2
	1
	3

	More materials
	7
	
	1
	3
	3
	4
	18

	More “reason-able resources” 
	1
	
	
	
	
	1
	2

	More variety of materials
	3
	
	
	
	
	1
	4

	Multiple copies 
	
	1
	
	
	
	2
	3

	Not sure
	1
	
	
	
	
	
	1

	Nothing to improve
	17
	1
	7
	5
	5
	1
	36

	Wider variety of journals
	1
	
	
	
	
	
	1

	Computers:
	
	
	
	
	
	
	

	Computers down
	2
	
	
	
	2
	3
	7

	Computers jam up
	
	
	
	
	1
	
	1

	Faster modems
	5
	
	
	1
	5
	3
	13

	More computer/ work stations
	1
	
	
	
	3
	2
	6

	New technology
	3
	
	
	1
	1
	1
	6

	Unable to print pages from screen
	
	
	
	
	1
	
	1

	Library:
	
	
	
	
	
	
	

	Extended hours
	1
	
	
	
	
	
	1

	Fix air con.
	
	
	
	2
	
	
	2

	Floor directory
	
	
	
	1
	
	
	1

	Listening center
	
	
	
	1
	
	
	1

	More hours
	1
	
	
	
	
	
	1

	More staff
	
	
	
	1
	4
	
	5

	More staff assistance
	
	
	
	
	1
	
	1

	Surveys Completed
	83
	4
	22
	40
	37
	38
	224


Summary:

Despite a 12.4 % completion rate (224 surveys completed out of 1800 distributed – 600 per survey period), conclusions can be made about the respondents, their use of library materials, and their opinions about those materials. The majority of respondents were undergraduates (62 freshman – 27.7%, 51 sophomores – 22.8%, 50 juniors – 22.3%, and 36 seniors – 16.1%), making up 88.9%. There were 15 graduate, 2 post-graduate respondents, 5 faculty, and 3 other, which formed the remaining 11.1%. Education and Business majors were the leading majors (47 in Education-related majors-21%, 41 in Business-related majors-18.3%), followed by Computer Science (25 respondents forming 11.2%), Biology (14 respondents forming 6.25%), and Criminal Justice (13 respondents forming 5.8%). 

The subjects researched were varied, but the format of materials used was pretty clear. Given the high number of freshman and sophomore respondents, their majors may be intended, but the classes were from the University College. This could explain the high responses for History (73 responses – 32.6%) and English (including Language Arts and Literature - 45 responses – 20.1%). These were followed by more major-related subjects: Business (including Accounting and Finance - 23 responses – 10.3%), Biology (17 responses -7.6%), Education (16 responses – 7.1%), Criminal Justice and Undeclared (12 responses each – 5.4%), and Sociology (9 responses – 4%). For their research, multiple formats were chosen with a mix of print and electronic. Books were the most commonly-used (192 – 85.7%), followed by websites (180 – 80.4%), online databases (71%), and periodicals (122- 54.5%). Media and microforms were not used very much. It was rare to find surveys where one format was used at the exclusion of the other.
On the whole, the respondents were satisfied with the materials the library had to offer. 101.5 respondents (one respondent checked both “Strongly Agree” and ”Agree”, so both those categories received a half vote apiece) said they “strongly agreed”, making up 45.3% of the respondents. 87.5 respondents “agreed” (39%), and 35 respondents “somewhat agreed” (15.6%).  In the “disagree” side, 6 respondents “somewhat disagreed” (2.7%), 1 “disagreed”, and 3 “strongly disagreed”. 2 gave no answer, but the context was negative: one respondent “couldn’t find anything I was looking for” and another wrote “N/A” in all the spaces. In terms of comments (both positive and negative), there were a variety. The most common positive comments were "Found all needed information" (90 responses - 40.1%), "Helped with research" (30 responses - 13.4%), "Helped pass assignment/class (19 responses - 8.5%), and "Found some information (10 responses - 4.5%). The most common suggestions for improvement were "More current materials" (68 responses - 30.4%), "Nothing to improve" (38 responses - 17%), and "More materials" (18 responses - 8%). Comments regarding access (need to go to other institutions, slow modems, ease of use of materials) were common and elicited both positive and negative concerns. The chief observation seems to be that patron use of the collection is tied to their academic studies as well as how successful the library materials and systems are in achieving their academic assignments.   
Based on the above statistics, some possible trends to evaluate in the 2003-2004 academic year include: Is there a declining use of library resources the longer students are enrolled? Is there a clearly defined relationship between satisfaction of resources and educational level of the patron? Are there defined types of users for one specific format?  In the meantime, currency of materials should be monitored especially in the majors and assignments that utilize the library resources. 
